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Initial Setup

Initial Setup
[
| |
Phone Internet
Dial 7-0004 http://voicemail.tamu.edu/
Enter a new passcode when prompted Password = 10 digit phone #

Enter new password when prompted

Proceed into Profile and Messaging to set desired settings



Accessing the Voice Mall System

Accessing the System

An Off- Campus Phone

From...
|
| | 1
Your Phone # Someone Else’s Phone
On Campus On Campus
I | '
|
Dial 7-0004 Dial your Dial your

Enter your passcode
Followed by the ‘# key

Proceed with the
needed prompts

5 digit phone #

When your message
starts to play,
press the ‘ ** key

Enter passcode
followed by the ‘# key

Proceed with
needed prompts

campus phone #

When your message
starts to play
press the ‘ ** key

Enter passcode
followed by the ‘# key

Proceed with
needed prompts

Dial 847-0004
or 979-847-0004

Enter mailbox ID
(10 digit phone #) and
press the ‘# key

Enter passcode
Followed by the ‘# key’

Proceed with
needed prompts



Forwarding Calls to Voice Mall

Forwarding Options

All Calls

Enter 123 to program
(confirmation beeps)

Enter 7-0004# for location
(confirmation beeps).
Hang up.

Enter 121 to activate
(confirmation beeps).
Hang up.

Enter 122 to deactivate
(confirmation beeps).
Hang up.

When Line is Busy

Enter 133 to program
(confirmation beeps).

Enter 7-0004# for location
(confirmation beeps).
Hang up.

Enter 131 to activate
(confirmation beeps).
Hang up.

Enter 132 to deactivate
(confirmation beeps).
Hang up.

After 3-4 Rings

Enter 143 to program
(confirmation beeps).

Enter 7-0004# for location
(confirmation beeps).
Hang up.

Enter 141 to activate
(confirmation beeps).
Hang up.

Enter 142 to deactivate
(confirmation beeps).
Hang up.



While playing
message

You've Got Mall

Message Options

Play/Repeat
Message Save Message Delete Message  Forward Message Other Options
Press 1 Press 2 Press 3 Press 5

Return to Previous Message
Press 7

Repeat Menu
Press 6

Hear additional options
Press 8

Move to Next Message
Press #

Return to Voice Mail Main Menu _
Press *



Auto-Attendant Set Up

Auto Attendant
Set-up

Access voicemail.tamu.edu

Select Messaging

Select “Transfer on ‘0’ to Phone Number”

Type in phone # to which you want ‘O’ option to transfer
NOTE: On campus 5 digit #; off campus 9+7 digit #

Select Apply
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